Quest Partnership Agreement of Conditions to Provide Administrator Account for
Identity Online.

Access to an Administrator Account for the Identity Online System is bound by the following
conditions and also any conditions in 1) Quest Partnership Ltd's Standard Terms and
Conditions, and 2) Quest Partnership Ltd’s Ethical Guidelines. These are both publicly
available at www.questpartnership.co.uk

If you would like copies of either the Standard Terms and Conditions, and/or the Ethical
Guidelines, please do not hesitate to contact Quest Partnership on 0845 612 7722.

Please be aware also that if you have entered into an agreement with a partner, agent or
associate of Quest Partnership Ltd, you may also be bound by conditions in your agreement
with this third party also. No part of any agreement with a third party can supercede or replace
the content of this agreement.

Conditions related to the Use of the Identity Online System

1) This agreement exists between Quest Partnership Ltd, and you, the individual user
provided with the Username and Password to access the Identity Online System. Related
to this, you will agree that:

a) You take full responsibility for the security of your username and password, and for
the conduct of any individuals with whom you share access to the Identity Online
System. You will take responsibility for any breaches of this or other agreements with
Quest Partnership Ltd involving the dissemination of your username and password to
a Third Party and their resultant behaviour.

b) If you leave your current organisation, you will ensure that another individual is
nominated as the Administrator of the account, and that inform Quest Partnership Ltd
immediately, so that a new agreement can be put in place.

2) Quest Partnership Ltd reserve the right to revoke any access afforded you to the Identity
Online System at any time, for the following reasons (but not exclusively limited to these):
a) breaches to Quest Partnership Ltd’'s Ethical Policy for usage of the site or any

downloaded information this is available at

b) breaches of Quest Partnership Ltd’s intellectual property or copyright.

c) unprofessional practice and/or misuse of respondent’s personal data.

d) Late, or Non-payment of products or services. Further details related to payment are
in the Standard Terms and Conditions.

3) You may not link to the Identity Online System from any other website without prior
permission by Quest Partnership Ltd.

4) Whilst Quest Partnership Ltd will make every effort to ensure the availability and accuracy
of the information presented in the Identity Online System, we make no warranties or
guarantees to this effect. Quest Partnership Ltd assumes no liability for errors or
omissions in the content of the site, and also takes no responsibility for lack of availability
of the system on the internet.

5) By using the Identity Online System, you must also agree to be bound by any conditions
related to the use of the Identity Online System in the Standard Terms and Conditions of
Quest Partnership Ltd. This document is available for viewing here:
www.questpartnership.co.uk/terms.pdf

6) Quest Partnership is committed to the highest professional and ethical standards and as
such, you must also agree to follow the Ethical Guidelines, available for viewing here:
www.questpartnership.co.uk/ethical.htm.

7) Quest Partnership Ltd reserve the right to change all agreements related to the use of the
Identity Online System at any time.

8) The laws of England and Wales will govern the application and interpretation of these
terms and conditions, and in the event that a dispute arises between us, we both agree to
submit to the exclusive jurisdiction of the English Courts.

9) By using the Identity Online System, you indicate your consent to this agreement.

Amended 5 Mar 07



